
• The citizens need to know where these offices are so 
that they visit and utilize these offices.

• The citizen needs to request for the work plan or calendar
for the MP’s schedule of work, so that they know when 
the MP will be in the constituency doing what.

• The citizens need to take developmental issues and 
concerns to these offices for the MP’s action and follow-
up.

• The citizens need to utilize these offices through the 
registers to assess the MP’s performance in terms of 
visiting the constituency.

• The citizens need to visit these offices in order to learn or
get more informed on particular Bills or debates of interest
to them.

• The citizens need to educate and inform others on 
the existence and use of these offices.

• The citizens need to report to Parliament if the office is 
being used for political activities as this is a public office.

THE ROLE
of my Member of Parliament ?

Representative – A Member of Parliament (MP) is a person who is
elected by voters in a constituency, to represent the constituents
in Parliamentary work of governance or may be nominated by the
republican president to the National Assembly.

Dual role – The MP carries out his/her work mainly at two levels
these being at Parliament in Lusaka and in the constituency. (Though
some may have a seat in government as ministers).

Contributions to Parliamentary debates – The MPs’ role when
Parliament is in session is to make contributions to Parliamentary
debates on  issues like consideration and approval of government
estimates of revenue and expenditure, on a statement made by a
government minister, on motions, legislative and in the development
and consideration committee reports either a Portfolio or select
Committee.

Oversight function – The MPs provide checks and balances on the
government programmes and review the role of Parliament in
relation to laws that were previously passed and how these are
being implemented by government. Some of this is done by those
MPs that do not hold any ministerial position but belong to at least
one of the Parliamentary Committees and during these Committee
sessions they devote time and efforts to examine in detail govern-
ment policies or the way certain matters of National concern are
being managed.

Submit draft legislation – MPs can, through a “Private Member’s”
Bill, submit draft legislation for consideration during the session of
Parliament to take certain action or express an opinion on certain
issues.

Raise issues in Parliament – As a representative of the constituency,
the MP’s have a responsibility to raise issues in the Parliament
through a private members motion that concern her or his
constituency. Issues that are expected to be raised by the MP are
those that relate to public infrastructure, land disputes and concerns,
disasters, health, etc.

Parliament on recess – When Parliament is not sitting or on recess
the MP is expected to attend to the portfolio Parliamentary
committee meetings or hearings. If the committee is not sitting
then he should visit his constituency and attend to constituency
work.

Facilitating development – In the constituency the MP is expected
to facilitate and initiate community-based projects. To promote
development, he/she is also expected to guide the constituents to
understand various policies of government, development agencies
and of donors as these affect them and the constituency in general.

Hold meetings – The MP has a mandate to hold meetings on a
regular basis with the general public, various community interest
groupings, opinion leaders, Non government organizations and the
investors in the area so as to exchange ideas and information.
Regular interaction must help the MP to grasp specific issues and
ideas to assist the MP make informed contributions on debate and
motions in Parliament.
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INTRODUCTION
A Constituency Office is a place
selected for use by a Member of
Parliament (MP) to carry out his or
her parliamentary work.  At present
there are 150 elected MPs who
represent residents in 150
parliamentary districts called
constituencies in Zambia. Currently all
150 constituencies have these offices
established and operating in them.

In these constituencies the offices are
in the form of a building that enables
the local community in a constituency
to see and meet their MP.  A
Constituency Office is a public office
that represents the National
Assembly. This is an office where an
elected candidate called a Member of
Parliament carries out his/her
constituency duties. This office does
not belong to the political party that
the MP belongs to or any other
political party. Therefore it should not
under any circumstance be used for
partisan political activities since
Parliament exists for all the people of
Zambia and not for a political party.

PURPOSE
of Parliamentary Constituency Offices

MISCONCEPTIONS
about Parliamentary Constituency Offices

These offices create a formal meeting place for the Member of
Parliament with his or her constituents.

• The office is a location for constituents to exchange 
ideas and information to empower the MP in carrying 
out his or her work as their representative.

• The office serves as the centre from which the MP 
is able to undertake outreach activities of the 
constituency.

• The office also provides an avenue for the community to 
be linked to Parliament as it store valuable and
informative literature as Parliamentary debates, 
government departments’ annual reports and 
contemporary materials are supposed to be stored in these
offices and made available to the public.

• The constituency office brings Parliament /Legis-
lature closer to the people as they are at 
constituency level.

Therefore the Constituency Office is a mechanism for effective
and regular link between Parliament and the constituency after
being elected as an MP and as such the office should increase
the level of participation in governance issues by the majority
of the people.

• There is a belief that these offices belong to the political 
party that the MP belongs to which is not the case as these
offices belong to Parliament.

• There is a perception that the members of staff in these 
offices are employees of the MP but this is not the case as
they are employees of Parliament and report to Parliament
and not to the MP.

• Some people have a view that one can not be assisted by
the members of staff if the MP is not in the office yet thos
people are employed to represent Parliament and the MP.

•  There is a false impression that Constituency Offices are 
private offices meant to operate in isolation but this is not
the case because this office is supposed to relate with 
other government offices basically in the same way that 
National Assembly in Lusaka relates to government 
ministers, departments and parastatal companies.

BENEFITS
of Parliamentary Constituency Offices

• A Constituency Office is a formal and politically neutral place
where an MP and constituency members can meet and 
discuss developmental issues. Hence the increas of
interaction between the MP and the constituents.

• A Constituency Office provides the constituents with an 
opportunity to have parliament right in their area and as 
such legislative issues can be incorporated at local levels 
through this office’s interaction with other developmental
organisations.

• The establishment of Constituency Offices helps to create 
smooth transition and sustainability from one MP to another.
This will be made possible by the offices continuity of 
existence of reports on what has been happening in the 
constituency, government policies, Bills and Acts that have
been drafted/debated and the already existing staff and 
infrastructure. (Unlike in the past were MPs had no 
office the incoming had nowhere to start from).

• The Constituency Offices have increased the level of 
participation in governance issues by the majority of the 
people.  But this calls for both the MP and constituents to 
visit and utilize the offices.

• The office provides an opportunity for constituents to get 
information on Parliamentary issues for instance Parliament
radio (people can listen to their MP debating), the office 
library (people can access government policies, sector 
ministry reports, Bills and Acts being debated), internet 
(people can access Parliament website) and finally the office
has competent Parliament members of staff who can 
attend to your issues or give you a referral.


